
Getting your most important documents to 
your strongest advocates is easier than ever!

YOUR 
CRUCIAL 
CARD 
When Time is Critical



YOUR DOCUBANK CARD
DocuBank gives doctors and your loved ones instant 
access to your emergency information and advance 
directives 24/7. Your Wallet Card shows how to 
make a simple phone call or go online to share this 
info by fax, email or digital file.

INFORMATION THAT COULD SAVE YOUR LIFE
Better information equals better care. Use DocuBank to instantly share your: 

Medical Information
• Medical Conditions & Allergies (on card)

• Emergency Contacts (on card)

• Medications & Medical History

Advance Directives
• Healthcare Proxy & Living Will

• HIPAA Release

• Organ Donor wishes

A SAFEGUARD TO ENSURE YOUR WISHES ARE KNOWN
Knowing your wishes will be honored offers incredible peace of mind to you and 
your loved ones. We’ll share your advance directives so doctors know who speaks 
for you and what’s important to you.

A SIMPLE SOLUTION THAT KEEPS YOUR LOVED ONES CLOSE
No one needs to abandon you in an emergency to scramble for your critical files. 
With easy remote access, those who care about you can stay by your side and 
provide calm, loving support.

Your estate planning professional is ensuring that you have easy 
access to the healthcare decisions you’ve made — with DocuBank®



MY MEDICAL SNAPSHOT
You can opt to share even more with doctors through your 
online account when your Card is used. My Medical Snapshot 
automatically shares the info you’ve provided about your: 

• Medications & dosages

• Specialists & other care providers

• Allergies & reactions (full list)

• Vaccinations, medical & family history

FAMILY ALERTS
Your emergency contacts can receive an alert when your 
DocuBank card is used. You’ll value this optional heads-up  
so your loved ones can come to your aid.

THE SAFE
Your membership includes SAFE, a secure online document 
vault. Keep your important life documents in one secure 
place, including your Power of Attorney, Living Trust/Will, 
financial records, insurance policies, digital asset list & more. 

“My nurse was so impressed at 
the ease with which she got 
my advance directives and 
medical history, she took down 
DocuBank’s phone number so 
she could get one for her father.”
— G. Roberts, member since 2005, 

Lansing, MI



FAMILY SERVICES
Special DocuBank cards for 
college students, minor children, 
and adults with special needs are 
available for a small fee to meet 
the particular emergency medical 
needs of these groups.

Alerts to parents/caregivers let you 
know what's going on even when 
you can't be there. 

The DocuBank Story
In 1993, DocuBank was founded by a couple who had seen too many frantic 
people hunt for documents and directives in emergencies. These two people 
asked themselves: wouldn’t it be nice if there were a way to consolidate crucial 
medical information and store it in one easy, accessible place—so loved ones 
wouldn’t have to search and guess at these stressful times?

DocuBank was born — the first national registry of its kind. 

To date, DocuBank has enrolled over 350,000 members and partnered with 
thousands of estate planning professionals. It fulfills approximately 300 
requests for documents each month. As always, DocuBank works to ensure 
that its members get the right care, in a timely manner, while surrounded by 
their strongest advocates. 
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